Consulting Engagement

Client Satisfaction Survey

We would like to solicit your input regarding the service we recently provided to you.  Could you please take a minute to answer the following three survey questions?  Your input will help us  to provide a higher level of service in the future.  Thank you in advance for your help.

Please answer the following questions on a scale of 1-5:

1 - Very Dissatisfied       2 - Somewhat Dissatisfied        3 - Average Satisfied    

4 - Mostly Satisfied   5 - Very Satisfied

How satisfied were you with our service in the following areas?

Timeliness of Response(s)  _________

Comments_____________________________________________________

                  _____________________________________________________

Quality of the support we provided  _______

Comments_____________________________________________________

                  _____________________________________________________

Overall knowledge of the consultant _______

Comments_____________________________________________________

                 _____________________________________________________

Please send your feedback directly to the us at the following email address – xxx@yyy.com, or you can just hit “Reply” to this email message.

